
TELUS Business Voice & 
Internet Bundle 

 
 

Get reliable business phone and Internet services and more 
in a convenient cost-effective bundle. Designed for franchise 
locations or businesses with simple technology needs, the 
bundle provides you with the basic services you need to 
keep your business running effectively along with savings 
and cost certainty through contracted options. 

 
A connection you can trust. 
We know how important the Internet is to your business. You need it 
to process payments, communicate with customers, order supplies 
and stay connected. You need services that keep you and your 
employees productive and equipped to service your customers. You 
need reliability. 

Only TELUS offers you fast and secure Internet connectivity paired 
with 4G failover1 – in the rare event of an outage, 4G failover switches 
you to our high speed wireless network, allowing your business to 
keep running with minimal to no impact. 

 
The Business Voice & Internet Bundle includes: 

■ Office Internet with 4G failover 
■ Business phone line(s) with your choice of single or 

multi-line services2 

■ Unlimited calling features to help you effectively manage your calls 
■ Optional Business long distance – competitive Canada & U.S. 

rates for staying connected with customers, suppliers and 
partners 

 
WHY TELUS? 

 
 
 
 
■ Our national network 

and built-in redundancies 
ensure the security of your 
data and the persistence 
of your connection 

 
■ The 4G failover service, 

included with your bundle, 
gives you peace of mind – 
it’s there if you ever need it 

 
■ Ask about our 

complimentary TELUS 
Wi-Fi - it gives you 
additional value and 
helps you deliver a better 
experience to your 
own customers 

 
 

Plus, deliver a better customer experience with TELUS Wi-Fi. 

You can get TELUS Wi-Fi in addition to your bundle, at no additional cost to you3. With TELUS 
Wi-Fi, you make wait-times more convenient, enjoyable and productive for your customers, 
helping them reduce their wireless data plan usage. TELUS Wi-Fi is delivered over a dedicated 
connection that won’t interfere with your business’ Internet speeds or security. 

 
 

Contact your TELUS Account Manager or 
call 1-877-710-0404 for more information. 

 
 

1 Included in the TELUS Business Voice and Internet Bundle (includes 1GB of wireless data backup/month and a $0 device fee). If termination of the TELUS bundle occurs within the first six (6) 
months of the term, the customer must pay TELUS the current fee for the 4G failover device. 2 Five (5) individual lines or up to a maximum of nine (9) combined individual and multi-line services 
available with TELUS Business Voice and Internet Bundle. Not all calling features are available with Multi-Line service. 3 If TELUS Wi-Fi is desired, it will be installed at locations able to access 
speeds of at least 15Mbps download, and 1Mbps upload. Final qualification will be determined at the time of order provisioning and credit qualification will apply. All users connecting to the 
TELUS Wi-Fi network will need to sign in to the registration portal with their email address and accept the Service Terms to access the service. ©2014 TELUS. 14_00559-03 
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