
TELUS Cloud Service.

TELUS QuickStart. The easy way to start 
using cloud services.

You have made the decision to move IT services to the cloud because it 

simply makes sense in today’s business environment. But time is limited. 

Your own IT staff can’t take too much time out from their busy schedule 

or lose focus on pressing business needs to manage the transition.  

Nor can you afford interruptions to business critical applications. 

So how can you make sure your migration is as seamless as possible, 

especially if you are moving critical services like email? After all, that 

will probably also mean migrating calendars, contacts and other vital 

data your organization needs to keep operating. Plus you will have to 

reconfigure DNS records correctly to keep the flow of information smooth.

The solution is simple. Choose TELUS QuickStart and let us help you do 

it, or even do it for you.

TELUS QuickStart: Setup assistance to help 
you get started.
When it comes to moving email, workspaces, servers or storage to the 

cloud, you want everyone on your team to understand what they need 

to do for a successful implementation. TELUS QuickStart services will 

make sure they do.

You’ll be able to deploy your new TELUS cloud services without 

burdening your IT staff. TELUS will do the heavy lifting and train your 

administrators on using control panels and maintaining your services on 

an ongoing basis.

TELUS QuickStart provides a working session that includes:

■■ Application setup and configuration

■■ Ensuring your new services are set up to meet your needs

■■ Administrator overview and training

■■ Helping your team understand the capabilities of your new cloud solutions

■■ Migrating mission critical services like email 

Why TELUS?

■■ Meet all your equipment, data, 

network, maintenance and 

support needs from a single 

source

■■ Consult with certified, dedicated 

professionals on design, 

installation, management and 

ongoing support for your entire 

solution, from the network to 

end user devices

■■ Access one of Canada’s largest 

teams of skilled IT personnel

■■ Work with Canada’s “largest 

managed hosting provider 

with…focus, commitment, and 

strong reputation”* and over 20 

years experience managing IT 

for ourselves and our clients

■■ Have your services configured 

to your specifications and 

deployed faster, with less 

downtime and without 

burdening your own IT staff



Setup Assistance Managed Email Migration

TELUS Business Email
Business e-mail built on Microsoft Exchange
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TELUS Worlspace
Business grade content management

built on Microsoft SharePoint
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TELUS AgiIIT® Cloud Server
Secure, reliable and cloud
accessible virtual servers
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TELUS StorageCloud
Secure and reliable cloud storage

for variety of needs
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Get QuickStart services for your TELUS cloud services.
TELUS QuickStart services are available for all or any of these services:

QuickStart for Business Email (Exchange)
This fully managed onboarding service includes email migration to TELUS Exchange servers. Setup assistance 

includes Active Directory integration, user creation, security policy application, public folders, shared contacts, 

distribution groups and resource mailboxes. Support provided for mobile device, Outlook setup and DNS cutover.

QuickStart for Workspace (SharePoint)
This service provides an overview of SharePoint features, including user and site creation, permissions and the 

usage of lists, libraries and widgets. We show you how you can integrate Workspace with Exchange Calendars, 

Address Book and Tasks (TELUS Business Email) and Presence (TELUS Instant Connect).

AgilIT Cloud Server
This service provides an overview of AgilIT Cloud Server features, including user creation, quota management and 

virtual machine creation. It also includes a demonstration of system feature configuration, remote access, machine 

information and more.

QuickStart for StorageCloud
This service provides an overview of StorageCloud features, including StorageCloud gateway software installation 

and setup. We also configure your backup software and set up StorageCloud as a shared network folder.

Connect with us today. Visit telus.com/cloud or call 1-866-GO-TELUS
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