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To register for TELUS conference on demand, or to find out more, call 1-877-944-MEET 
telus.com/conferencing

ultimate conferencing freedom

TELUS Conference on Demand allows you to hold a meeting

anytime, anywhere at a moment’s notice. TELUS delivers

teleconferencing that is easy to use, reliable and highly cost

effective. It’s like having your own conference room available to you

at any time, no matter where you are.

Discover the advantages of TELUS Conference on Demand service:

Easy set-up – Once your conference on demand account is set

up, you never have to reserve a conference call in advance.

Reliability you can count on, backed by the TELUS brand –

Providing you with confidence in knowing that your Teleconferences

will always be of the highest quality.

Maximum flexibility – Have team meetings on the fly at any time

– our service is available 24 hours a day, seven days a week.

Back-up and support – You have access to a TELUS

Conference representative during the call whenever you need it –  

24x7x365  .

Highly cost effective – Your participants have local number

access from six cities across Canada: Toronto, Vancouver, Ottawa,

Montreal, Calgary and Edmonton. No  toll free access charges are

incurred for callers from these cities.  For all other locations across

North America, your participants use a single number to access

your conference call.

conference on demand features

24x7 customer service – TELUS Conference Representatives 

are available 24 hours a day, seven days a week by pressing 

during your call.

Web console – Providing the ability to view and manage your

conference via standard Web browser. 

Digital recording – Provides the ability to digitally record your

conference meeting or presentation for future review.

Playback on demand – Gives participants who missed the

meeting the opportunity to listen to the conference call at any time

and from anywhere. The call is digitally recorded and then accessed

by dialing a toll-free number.

Lecture feature – Allows muting of all lines except the meeting

chairperson’s. This is ideal for presenting an uninterrupted message.

security features

TELUS offers a number of features that add extra security to

your meeting.

Participant enter and exit notification – Choose how

participants enter the call: unannounced, with a generic

announcement, or with a recorded name announcement.

Lock-out feature – Prevents anyone from entering your 

meeting. The lock-out feature can be turned on or off during 

any conference call.

Automated roll call – Provides a roll call and total count of

participants. You can request an individual playback of all recorded

participants names or a total count of all participants.

Wait for moderator – Allows the chairperson to control the start

of their meeting. Participants who dial in before the chairperson

are placed on hold. Once the chairperson dials in, the call begins.

Web console – Lets you view your meeting in progress, displaying

the calling line ID of each participant. Hang-up, mute, record and

lock-out features are all available via a secure online interface.

E-mailed post call completion reports – Provides you with an

email notification after each conference concludes to provide you

with a record each time your meeting has been used.
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